‘whot do our

customers
think?

“From the initial work they undertook, to existing, ongoing
projects, we have been extremely pleased with Micropoint’s
advice, work ethic and overall willingness to achieve demonstrable
results within dearly defined timescales. We will have no hesitation
in offering Micropoint additional projects, when they are
required, or recommending them to other organisations.”
IT Manager, Nationwide Retailer

“Due to the increase in student numbers we had outgrown the
existing computing facilities. A new computer area was
designated and Micropoint were asked to upgrade our servers,
install new sockets, cabling and cabinets. In addition wireless
services were introduced with over 40 access points installed.
| was very pleased with Micropoint’s attention to detail, helpful
advice along the way and ongoing support.”

Head of I.T. A well known London College

“By teaming up with Micropoint it has been possible to benefit
from their expertise in all areas, identify weaknesses in the
organisation’s infrastructure and ensure they are addressed.
Since bringing in Micropoint there has been a noticeable
improvement in the management of the network and the
reliability of the e-mail system. Perhaps the most important
factor is that we know that when issues arise the relevant
expertise is available to deal with problems or new demands
quickly and efficiently.”

Information Systems Manager, International Scientific Body

"Our organisation is highly committed to ensuring that we
deliver real value for money for expenditure within IT. Our
network structure required updating to keep pace with the
growth of our business. This included up-grading all server
platforms, vastly improved security, application and patch
management via SMS and better remote communications for
our field staff. Micropoint at the outset provided a technical
specification which was clearly explained along with a cost
justification summary. This enabled us to authorise the project
which was completed on time and to budget.”
IT Manager, Major UK Charity
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“l have been particularly pleased with Micropoint’s flexible
approach and the way their team has responded positively to
our suggestions in order to meet the Trust's precise requirements.
Micropoint has extensive technical knowledge and will be
providing ongoing checks and updates.”

IT Manager, NHS Primary Care Trust
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"Our distributed offices dealing with a high degree of network
traffic had produced some performance issues which were not
acceptable. Because of this we sought out companies to
approach with a strong technical ability, who were vendor
independent and understood our industry. Micropoint Systems
were recommended to us and successfully implemented the
change to a high speed switch based network with extremely
cost effective wide area communication. This incorporated
server upgrades, anti virus, anti spam and VPN services which
made a positive impact on our business."”

Practice Manager, €stablished Legal Firm

"With reference to the work carried out by Micropoint on our
server, network and desktop infrastructure, | would like to thank
you for the smooth and professional manner in which the project
was carried out. The service provided by Micropoint was of a
very high standard at all times with respect to duty of care,
expertise and integration with our IT strategy. Micropoint
were an extremely pleasant company to work with, and both
I and the management are very satisfied with the standard
of work carried out.”

IT Administrator, International Charity

“Following a long term relationship with Micropoint who have
advised, implemented and supported our computer network
for several years, we had no hesitation in appointing Micropoint
to Project Manage and deliver the solution for our merger with
another association.”

IT Director, Housing Association



